
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 

Technical Manager (Building Safety) 
WHO’S IN MY TEAM? 

Who is in my team? 

Team  Property Services 

Business Area Development & New Business  

Line Manager  Head of Building Safety  

My direct reports  N/A 

 

What’s my role? 

To deliver an effective technical and project management service relating to building safety and 
provide advice to internal and external customers.  

To support the delivery of programmes and projects that keep our customers safe.  

To monitor the performance of contractors and consultants to ensure works, projects, 
programmes and services are completed to requirements and regulatory standards.  

To assist in the investigation and resolution of complex complaints relating to building safety and 
associated works. 

What am I accountable for? 

• To provide specialist technical support to Moat and its customers in relation to building 

safety and the major compliance areas of Fire, Legionella, Asbestos, Gas, Electrics and 

Lifts (FLAGEL).  

• To work with the Head of Building Safety and the Building Safety Information Manager to 

deliver and maintain the requirements of the Building Safety Act. This includes the 

coordination and sign-off of all technical works and projects at our higher risk blocks, 

maintaining the safety case for each block and ensuring that Mandatory Occurrence 

Reports are submitted to the Building Safety Regulator when necessary.  

• To design and specify high level and complex building safety works, obtain estimates, 

ensure permits to work / DSEAR are in place when necessary, oversee delivery, monitor 

project expenditure, ensure quality control, complete sign-off and obtain all necessary 

certification.  

• To support the Building Safety Team with the delivery of planned programmes and 

responsive repairs, including working with specialist consultants to project manage 

complex component replacements and ensure all relevant legislation is being met.  

• To undertake regular inspections and audits of the service contract / building safety 

contractors and provide management reports.  

• To manage and investigate complex technical complaints relating to building safety or 

service contracts and provide dedicated technical support to the customers in our high-

risk blocks.  

• To support to the Development team in the delivery of new homes and attend site 

meetings & handovers, where necessary.  



 
 

 
 

• To investigate and resolve CRM tasks, enquiries or complaints relating to building safety 

projects or services.  

• To provide out of hours telephone cover on a rota basis as required and carry out other 

duties commensurate with the nature of the post as requested, at discretion of the line 

manager.  

• To carry out all duties in accordance with Moat’s:   

o Equal opportunities policy   

o Health and safety policy   

o Policy on confidential reporting (whistleblowing)  

 
 

What do I need? 

Entry Requirements: 
 

• Good standard of general education.  

• A qualification in fire management and risk appraisal.  

• A good understanding of building pathology and construction techniques.  

• A strong understanding of the processes required in conducting stock condition surveys 

and building safety inspections.  

• The ability to manage maintenance, complex repair, refurbishment and building safety 

projects.  

• Knowledge of managing and inspecting all aspects of major works, responsive repairs, 

planned improvements, service and cyclical contracts.  

• Knowledge of forms of contract and dealing with contractors as required.  

• Good knowledge of building safety legislation, working in occupied buildings, and 

building regulations (particular ref to parts A¸L,M and P).  

• Experience of liaising with customers and occupants from small scale to large complex 

projects.   

• A knowledge of party wall regulations and disrepair legal protocol.  

• Ability to produce accurate written reports and communicate with customers and other 

lay persons in addition to building professionals  

• A current knowledge of health and safety legislation and issues affecting all aspects of 

property maintenance, construction, repairs and refurbishment.  

• Good understanding of Microsoft office suite, especially excel and word.   

• Appropriate means of transport and the ability to undertake work related activities 

outside of core hours.  

• A good understanding of the section 20 process.  

• A good understanding of budgeting processes and standing orders.  

 
Proficient Requirements: 
 

• A higher, further or professional education qualification in a building safety/construction 

related discipline.   

• A sound knowledge of building construction technology, contract administration, 

statutory authorities and legal requirements.  

• Thorough understanding of the Building Safety Act 2022.  



 
 

 
 

• Knowledge of the role and procedures of the Building Safety Regulator.  

• Knowledge and understanding of the Fire Safety (England) Regulations 2022 and 

accredited to conduct Fire Risk Assessments.  

• Demonstrable knowledge of the Regulatory requirements relating to asbestos, gas, 

electrical, lifts and water management (legionella).  

• A sound knowledge of building regulations, parts A, M, P and L.  

• Expertise in a building construction, surveying or planned maintenance projects 

environment.  

• Ability to understand and work with contract drawings, specifications, tender 

documentation and legislative documents.  

• High level experience of budgetary control.  

 

 


