
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Head of Governance  
WHO’S IN MY TEAM? 



 
 

 
 

Who is in my team? 

Team  Governance 

Line Manager  Executive Director Governance & Compliance 

My direct reports  Senior Governance & Compliance Officer  

Governance Officer 

Data Protection Co-ordinator 

Data Governance Co-ordinator 

Data Governance apprentice 
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What’s my role? 

To support the Board and Executives deliver the Governance and Compliance 
Framework. This includes overseeing a high-performing secretariat and data protection 
service and embedding governance best practices across the organisation. 

What am I accountable for? 

• Shaping and driving the Governance Framework ensuring alignment with 
Moat’s organisational goals and values. 

• Overseeing compliance with regulatory requirements and monitoring emerging 

risks, reporting these to the Executive Team and the Board. 

• Supporting regulatory engagements and strategic partnerships related to 

governance. 

• Leading the submission of all corporate returns and statutory filings, ensuring 

timely and accurate compliance. 

• Acting as a trusted adviser to the Executive Team and when required, the 

Board, providing strategic advice on governance, compliance, and risk 

management. Deputising for the Company Secretary in their absence.  

• Supporting the Data Protection Officer to establish and maintain Moat’s 

compliance frameworks for Data Protection ensuring robust systems and 

processes and deputising as the DPO in their absence,  

• Establish and maintain Moat’s compliance frameworks for Whistleblowing, 

Bribery Act, Anti-fraud, and Consumer Credit Licence.  

• Managing the coordination of Board and Committee work plans and ensuring 

the delivery of exemplary secretariat services. 

• Driving innovation and continuous improvement in governance practices, 

incorporating external best practices and new regulatory requirements. 

• Promoting Moat’s governance credentials externally, including oversight of 

communications related to the Board and Committees. 

• Leading on governance elements of mergers, acquisitions, and major 

organisational projects, ensuring integration of best practices and compliance. 

• Overseeing the management of statutory registers and declarations of interest 

exercises at Board and Committee levels. 

• Enhancing Moat’s governance knowledge base through staff development and 

training across the organisation. 



 
 

 
 

• Leading the induction and ongoing development programs for Board members. 

• Supporting the annual Board strategy day and overseeing its effective delivery. 

• Ensuring your teams compliance with risk, health & safety, and policy 

requirements. 

• Overseeing data governance processes, ensuring Moat’s compliance with 

legislation and best practice, while promoting a culture of accountability. 

• Supporting the Executives and Board to maintain a strong relationship with the 

Regulator for Social Housing and other external stakeholders, ensuring Moat’s 

governance profile is exemplary. 

• Keeping accurate records and manage directorate data in accordance with our 
Data Governance Framework, relevant legislation, and best practice. You must 
also understand and fulfil your responsibilities as set out in this framework.  

• Supporting the other functional Heads of service to deliver their program of work 
within the Governance Framework.  

• Carrying out my work in line with our: 

 Professional standards, reflecting our values and behaviour framework 

 Policies, procedures, and code of conduct 

 Commitment to equality, diversity, and inclusion 

 Health and safety responsibilities 

 Confidential reporting (whistleblowing) polices 

 

What do I need? 

 

Entry Requirements  

• A degree-level qualification or equivalent professional governance qualification 

Chartered Governance Institute is desirable)  

or  

• Significant demonstrable experience in governance or as a Company Secretary 

within public, private, or not-for-profit sectors. 

• Qualification in Data Protection or demonstrable experience in supporting a data 

protection framework 

• An understanding of risk management and its application in governance best 

practice  

• A thorough understanding of regulatory frameworks in the social housing sector. 

• Expertise in data protection legislation and its organizational impact. 

• Demonstrated ability to influence at Board and Executive levels. 

• Proficiency in IT systems, including advanced use of Microsoft Office. 

• Proven track record of leading teams and managing change effectively. 

 

Proficient Requirements: 

• Advanced knowledge of data protection and governance best practices. 



 
 

 
 

• An ability and willingness to stay ahead of emerging governance trends through 

ongoing professional development. 

 


